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The Advocacy Center for Persons with Disabilities, Inc. (Advocacy Center) is a not-for-profit Section 501(c)(3) organization that houses eight federally mandated programs to help protect the legal, human and civil rights of individuals with disabilities. In addition to our general records authority under 42 USC § 15043 also see our state government records and other authorities under 87-130, Laws of Florida, including but not limited to the required cooperation of all departments, officers, agencies, and institutions of the state with the Advocacy Center in the performance of our duties.  Further, the Advocacy Center is authorized under the Office of the Governor’s Executive Order Number 05-272.  
The mission of the Advocacy Center is to advance the dignity, equality, self-determination, and expressed choices of individuals with disabilities. The Center promotes, expands, protects and seeks to ensure the human and legal rights of individuals through the provision of information and advocacy. The Center will carry out this mission in partnership with individuals with disabilities. 

Service may be delivered through a variety of means including case investigation, negotiation or mediation on the individual's behalf, and administrative and legislative advocacy. When determined to be appropriate by the Executive Director, individuals may also receive legal services, including advice, counseling, and individual case representation. A decision to provide class representation may be provided only with the consent of the Board of Directors. However, prior to the use of litigation as a strategy, the Center will seek first to use alternative means of dispute resolution. 

For more information on the Advocacy Center, informational fact sheets, and Focus Areas and Goals approved for federal fiscal year 2005, please visit us on our website at www.advocacycenter.org,  or call us at 1-800-342-0823.  

Advocacy Center Programs
Technology Assistance Program (TAP) 

Mandate:   Improving Access to Assistive Technology for Individuals with Disabilities Act of 2004  

TAP works to promote the provision of assistive technology, assistive technology devices, and services through systemic reform.  TAP has the authority to investigate, negotiate and litigate individual and class action issues, as well as to negotiate compliance with federal laws and regulations to promote the provision of assistive technology.  

Protection and Advocacy of Individual Rights (PAIR)

Mandate: Section 509 of the Rehabilitation Act (see 29 U.S.C. § 794e)

PAIR promotes the legal and human rights of individuals with disabilities.  To this end, PAIR is currently working to protect the rights of individuals with disabilities under Title II and Title III of the ADA, Section 504 of the Rehabilitation Act, Individuals with Disabilities Education Act (IDEA) not eligible for the other protection and advocacy programs (P&As) and other applicable federal civil rights laws by investigating, negotiating, mediating, and representing individuals and classes of individuals with disabilities.  PAIR also addresses systemic reform issues to promote compliance with federal civil rights laws.  

Client Assistance Program (CAP) 

Mandate: Section 112 of the Rehabilitation Act (see 29 U.S.C. § 732)

CAP assists persons with disabilities who are interested in applying for and receiving services from rehabilitation programs funded under the Rehabilitation Act. Those programs include Florida’s Division of Vocational Rehabilitation, the Division of Blind Services, and Centers for Independent Living. CAP can investigate, negotiate, and pursue administrative, legal, and other remedies to ensure that individual rights are protected. CAP also addresses systemic reform issues and provides information on Title I (Employment) of the Americans with Disabilities Act (ADA).

Protection and Advocacy for Individuals with Developmental Disabilities (PADD)

Mandate: Developmental Disabilities Assistance and Bill of Rights Act of 2000 (see 42 U.S.C. § 15043)

PADD assists persons who have a severe and chronic mental or physical impairment that begins before the age of 22. The PADD program investigates institutional and community abuse, neglect, and rights violations. PADD also assists individuals having problems with the Developmental Disabilities Program, access to Medicaid and Medicaid Waiver services, and is very active in resolving special education issues. PADD also advocates for systemic reform through education, legislation and litigation.
Protection and Advocacy for Individuals with Mental Illness (PAIMI)
Mandate: Protection and Advocacy for Individuals with Mental Illness Act of 1986 (see 42 U.S.C. § 10801 et seq.)

PAIMI seeks to protect and advocate for the rights of individuals with mental illnesses in both institutional and community settings. The PAIMI program investigates allegations of abuse, neglect, and rights violations for people with mental illnesses. Priority is given to serious incidents, and institutional settings. PAIMI also promotes systemic reform through education, networking with other advocates, and legislative advocacy.

Protection and Advocacy for Beneficiaries of Social Security (PABSS)

Mandate: Ticket to Work and Work Incentive Improvement Act of 1999

PABSS provides information and assistance to current beneficiaries of Social Security (SSDI/SSI), ages 16 - 64,  who wish to work and are experiencing barriers to employment. PABSS is not authorized to assist individuals to apply for Social Security benefits.

Protection and Advocacy for Individuals with Traumatic Brain Injuries (PATBI)

Mandate: Children’s Health Act of 2000

PATBI expands the role of the Advocacy Center in protecting the rights of persons with Traumatic Brain Injuries (TBI), as well as advocating for better access to health care and other services.

Protection and Advocacy for Voting Access (PAVA)

Mandate: Help America Vote Act of 2002

PAVA will ensure that people with disabilities have complete access to all aspects of voting in Florida. PAVA is funded by the Help America Vote Act (HAVA) of 2002, which aims to make voting easier and more accessible for everyone.
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Advocacy Center Tampa Bay Regional Office
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1-800-350-4566 (voice) or 1-866-478-0640
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