Before you are admitted……..

· Contact Patient Services and inform them of your scheduled admittance and your communication needs.

· Ask Patient Services about the hospital policy regarding removal of your hearing aids or external cochlear implant device during your procedure.

· Ask Patient Services if your medical charts will show you have a hearing loss and request that they post a sign above your bed that indicates you have hearing loss.

· Speak with you physician about medications that you will receive.  Some are “ototoxic” and may effect your hearing.

· Make sure your anesthesiologist is aware of your hearing loss.

· Find out the telephone equipment that is available to you.  Do they offer a volume control phone, TDD, or CapTel? Are they equipped with a visual alert?  

· Request that the television in the room has the closed captioning enabled.  

· If you wear a cochlear implant, make sure that the hospital staff is aware of the risks involved in the use of MRI technology.  
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