Last Update: 
Tuesday, March 30, 2010




Email this page
Support Service Providers (SSP) are 
the eyes and ears for deaf-blind people.

http://www.aadb.org/information/ssp/ssp.html

Introduction

Support Service Providers (SSPs) are specially trained professionals who enable people who have combined vision and hearing losses to access their environments and make informed decisions. SSPs provide them with visual and environmental information, sighted guide services, and communication accessibility.

For more information about the SSPs' purpose, roles and responsibilities, you can check out the following pages:

· SSP Brief 

· A white paper on the Roles and Responsibilities of SSPs 

· Frequently Asked Questions (FAQ) pages 

AADB's Research

AADB conducted a needs assessment in 2006 and a survey of SSP programs in 2009. Both offer more evidence of the deaf-blind community's needs for support services providers. During the 2003 and 2006 AADB conferences, deaf-blind members said that SSP services is their number one priority.

Also, the state of North Carolina conducted a needs assessment in 1998 of deaf-blind residents. They also said that SSP service is their top need.

Please visit the following pages to view the:

· Statement of Need 

· AADB SSP Survey 

· SSP Forum: AADB 2006 National Conference 

· North Carolina Needs Assessment (Coming Soon!)
Deaf-Blind People's Testimonials and Stories

You can also review deaf-blind people's testimonials and stories of their experiences and frustrations of not having SSPs. These stories also tell how SSPs will help them make their lives much easier to manage. Please check out one story about one such deaf-blind person:

Other Related Stories

· Let Us Fly - by Stephanie Bretz 

· SSP Service - by Toni Fraser 

· Why We Need SSP Services? - by Rene Pellerin 

· Dream of SSP's - by Donald Aills 

· Support SSP Services - by Donna McCord Smolik 

· From An SSP - by Nikki Cherry 

· Need SSPs - by Cathy Haney 

· Deaf-Blind Community Access Network - by Eleanora Albasini 

· SSP's Are So Important - by Andy Stender 

Currently AADB is collecting stories and videos from deaf-blind individuals who want to say why they need SSPs and how the SSPs make a difference in their lives. If you or someone you know would like to share their:

· Written stories and blogs, contact Angela Orlando at dotbug3@sbcglobal.net 

· Vlogs and video links, contact Tim Jackson at HulkAADB@gmail.com 

These people are deaf-blind. They have a deep interest in supporting SSP services nationwide.

Want to help?

There are many ways that you can help AADB support SSP Services across the nation. You can:

· Call your representatives in Congress to support the SSP Language that will recognize SSPs as a needed service, 

· Be a volunteer for our national conferences and events 

· Make a donation to support our advocacy and program for SSP services

Want to Give?

Making a donation is easy to do! There are several options you can do:

· Give online through our secured website 

· Call AADB to make your donation: 

· 301-495-4403 Voice; 

· 301-495-4402 TTY or 

· 301-563-9107 Videophone 

· 301-495-4404 Fax

· Mail your donation to: 

· American Association of the Deaf-Blind 
8630 Fenton Street, Suite 121
Silver Spring, MD 20901

When giving to AADB, we accept:

· Credit Card: 
Visa, MasterCard, American Express and Discovery 

· Payment through PayPal 

· Check Money Orders

Thank you for thinking about the deaf-blind community and their needs for SSP services. For more information please feel free to contact the AADB office.

